SURVIVOR-CENTRED ATTITUDE SCALE
INSTRUCTIONS FOR SUPERVISORS


The Survivor-Centred Attitude Scale is a tool for supervisors to evaluate attitudes among staff providing direct support to GBV survivors. It includes 14 statements to assess a staff member’s personal values and beliefs. The scale can measure an individual’s attitudinal readiness for working directly with survivors, while also highlighting specific areas in which the staff member may require further education and training.

When to Administer: The Survivor-Centred Attitude Scale should be given prior to staff working directly with survivors.
How to Administer:
[image: ]Step 1: Set up a private, comfortable setting where the staff member has at least 30 minutes to complete the personal assessment. The Survivor-Centred Attitude Scale should not be given as homework or in other ways that would allow the staff person to consult with others. This is a self-administered, personal assessment.
[image: ]Step 2: Explain the purpose. Supervisors should clearly explain to staff that this is an assessment to better understand their personal beliefs and feelings about GBV and those who experience it. Emphasize to staff   that all answers should be honest and self-reflective, and that the Survivor-Centred Attitude Scale is a tool to identify areas where individuals can benefit from further coaching and staff development.
[image: ]Step 3: Explain to the staff member how to do it. The Survivor-Centred Attitude Scale is divided into 14 questions. Individuals will score themselves according to how much they agree or disagree with a question, based on a scale of 1 through 4.
[image: ]Step 4: Have the individual complete the Survivor-Centred Attitude Scale in a quiet and comfortable setting.
[image: ]Step 5: Score the Survivor-Centred Attitude Scale.

The supervisor should ask for 20-25 minutes following the completion of the questionnaire to calculate the score. Use the scoring guide provided.
Each question was devised so that answers can range from a positive high of 4 to a negative low of 1. Guidelines for interpreting the scores are below.

1. 56-46 points: Scores in this range indicate that the helper has a survivor-friendly attitude – they have positive beliefs and values for working with survivors.
2. 45-35 points: Scores in this range indicate some troubling attitudes that may be harmful to survivors. Managers and supervisors should use their discretion in allowing staff to work on cases and may want to consider “coaching” the staff person before they work independently with survivors.
3. 34 points and below: Scores in this range indicate that an individual is not ready to work with survivors. Managers and supervisors should work independently with a staff member who scores below 34 to address negative beliefs and attitudes and identify immediate actions to address them.

[image: ]Step 6: Explain the results. Supervisors should communicate scores to staff as soon as possible to decrease their anxiety about performance.

Review the results with the staff member and discuss any troubling attitudes that were revealed during the self-assessment.
If the staff member does not meet or only partially meets the required attitudes, it may not be appropriate for the individual to work with survivors until she/he undergoes personal reflection on the harmful values and/or beliefs discovered during the attitude assessment. If this is the case, supervisors will need to handle this conversation carefully and sensitively. In some settings, it may be required to discuss these results with a senior manager and get advice on how to approach the conversation.
Following the initial assessment of the staff member’s attitudes, the Survivor-Centred Attitude Scale can be administered periodically before individuals are determined to be ‘ready’ to work with survivors. This provides an opportunity to discover whether caseworkers’ attitudes are changing, in either positive or negative ways.
Remember - these are sample statements that an be adjusted according to the context and populations your organizationis serving. Be sure that there is agreement within your program of what statements will be used for the assessment.

ATTITUDE STATEMENTS70


	
ATTITUDE STATEMENTS
	Strongly Agree
	
Agree
	
Disagree
	Strongly Disagree

	If women or girls who behave inappropriately are raped, it is their fault.
	
1
	
2
	
3
	
4

	Survivors of GBV have the right to get help for what has happened to them.
	
4
	
3
	
2
	
1

	If a survivor can’t answer the questions asked during an interview, they are making up the incident.
	
1
	
2
	
3
	
4

	Acts of GBV are always the fault of the perpetrator.
	4
	3
	2
	1

	Women often say they have been raped or abused so that they can get attention or money.
	
1
	
2
	
3
	
4

	A woman causes her husband’s violence because of her own behavior.
	
1
	
2
	
3
	
4

	There are times when a husband is justified in beating his wife.
	
1
	
2
	
3
	
4

	A person who forces another person to have sex is just someone who cannot control their sexual desire.
	
1
	
2
	
3
	
4

	Intimate partner violence is a family matter and should be handled within the family.
	
1
	
2
	
3
	
4

	A survivor should have the right to make a decision about what actions are best for her/him.
	
4
	
3
	
2
	
1

	Most men beat their wives only after they have been drinking or using drugs.
	
1
	
2
	
3
	
4

	A GBV survivor should always report their case to the police or other justice authorities.
	
1
	
2
	
3
	
4

	Women should be allowed to communicate to their sexual partners when they do and do not want to have sex.
	
4
	
3
	
2
	
1

	It is my job as a caseworker to determine whether a survivor is telling the truth.
	
1
	
2
	
3
	
4

	TOTAL SCORE (Supervisor should sum the total score in each column and then add these together for the total score).
	
	
	
	




70 The attitude statements can be adapted to the specific location and cultural context. Statements can also be added. Remember that if you add or change a statement, it will change the scoring system and you will then need to revise that accordingly.
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